
Statewide Regional Information Centers (RICs)

Administrative Software Products Bid RFB-226-14

Supplemental to RFB 225-54

Bid Opening: July 17, 2025, 1:30 P.M.

Contract Period:  September 1, 2025 - May 31, 2026

Item # Manufacturer Application Description Awarded Vendor

% Discount off List 

Price

Maintenance / Service 

Offered

Yes  /  No

% Discount for 

Maintenance / Service Comments

1 Arbiter / rSchoolToday Facilities Scheduler No Award

2 ConcernCenter Inc Mental Health & Guidance ConcernCenter Inc 35% YES 20%

3 KnowBe4 KnowBe4 Security Awareness Solutions Synergy IT Solutions of NYS Inc 20% Yes 10%

Maint/Service 

is also Renewal 

Discount

4 Sergeant Laboratories (AristotleK12) AristotleK12 Classroom Management Sergeant Laboratories Inc 10% Yes 10%

5 Sergeant Laboratories (AristotleK12) AristotleK12 Filter Sergeant Laboratories Inc 10% Yes 10%

6 Sergeant Laboratories (AristotleK12) Data Privacy Reporting Sergeant Laboratories Inc 10% Yes 10%

7 Sergeant Laboratories (AristotleK12) Utility Sergeant Laboratories Inc 10% Yes 10%

Award Summary Sheet

New York State Education Law 2-d has particular requirements regarding 

products that  involve the storage of private, personal or sensitive student 

data and/or staff or principal evaluation data. 

Please see Appenix C of the Bid Specifications Terms and Conditions 

NOTES:

Vendor Pricing must be based on a % discount off of Manufacturer's Official OEM Standard List 

Price.  Bid pricing based on something other than the Manufacturer's Official OEM Standard List 

Pricing will be rejected. Vendors must submit with their bid a Manufacturer's Official OEM 

Standard List Price for each group bid on. Vendors must not separate out accessories and option 

items under a different pricing structure from the base unit % discount pricing.
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